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Damage Waiver Coverage (DWC)   C#_________ 
 
Damage Waiver covers damage to rental items that occurs during normal and careful use. It does not apply to any loss 
caused by CUSTOMER NEGLECT, MISUSE, THEFT, VANDALISM, OR MALICIOUS MISCHIEF.  
 

COVERED ITEMS 
BREAKAGE: All equipment will be covered with return of broken items. 
LINENS: Stains, burns and tears will be covered with the return of linens. (Exception: When using linen for outside 
events, it is suggested you opt for the next size smaller so as not to stain or tear the bottom. If you choose the “Floor” 
length linen and damage is incurred, DWC will NOT cover repair/replacement of the linen.) 
DISH/GLASS: With the return of the broken items. 
TENTS: All physical damage to tents due to hail, rain, and windstorm, etc. will be covered. (Excluding customer installed 
tents.) Reinstallation of tents will also be provided at no additional cost.  
 
 

NOT COVERED: 
Shortages. 
Abuse. 
Items left out in rain or in sprinklers. Water damage. 
Neglect to take reasonable precautions to protect property. 
Mysterious disappearance, theft, conversion or other dishonest act on part of any person or persons to whom the rented 
equipment is entrusted or any person or persons in service or employment of the Lessee whether or not occurring during 
hours of such service or employment. 
Stains due to using colored material or crepe paper in contact with tents. 
Wax on linens, excessive soiling of linen that does not constitute normal use. 
 

EXAMPLES: 
Covered incident: 

1. A broken glass or plate where the pieces are returned. 
2. A linen with a food stain that will not come out. 
3. An R&R installed tent damaged in a windstorm. 
4. A plate that is chipped. 

Not covered incident: 
1. A table that falls out of your vehicle. 
2. A broken glass or plate where the pieces are not returned. 
3. Any missing or lost items. 
4. Fireworks lit next to a linen causing multiple burn holes. 

 
 
DWC is 10% of rental order BEFORE tax. 
 
Please DECLINE or ACCEPT DWC, if you accept, you will be covered on THIS ORDER. If you decline, you will not be 
covered on this order. 
 
 
 
I ACCEPT __________   I DECLINE __________ 
 
 
 
 
 
SIGN: ______________________________________DATE:__________________ 
 
 
PRINT NAME: _______________________________________________________ 
 
 
I understand that Damage Waiver cannot be added or removed to an open or closed contract. If I wish to change my 
preference at a future date, but prior to receiving the equipment, I must re-submit a modified damage waiver form. 


